
ESPORTS DESK HOW TO REGISTER  
 

All registrations are done through the Canterbury Ice Hockey Club registration portal 
on EsportsDesk. 
 

● If you are a new player you will need to create an account (detailed 
instructions are below) where you should use the Create Account link before 
signing in to continue the process.  

● If you are a returning player you can sign in to the account created last season.   
● If you have multiple family members involved with ice hockey just create one 

main account for the person who normally handles the registration process, 
and then add additional members who can be linked to this account. 
 

WHO SHOULD REGISTER? 
All Canterbury team players - senior, junior, women, development, coaches, 
managers, scorekeepers, gatekeepers and any other volunteer. We encourage all 
parents, not otherwise registered, to sign up as a Volunteer (cost is $1.00), as this 
brings you under the IHA and IHNSW umbrella and gives you the voting rights at club 
level.   
 

For Players – the age group you will register is determined automatically by 
eSportsDesk using your D.O.B. Even if you intend to play up (or down) you will be 
required to register for your age group initially.  
 
DO I HAVE TO REGISTER FOR DIFFERENT CATEGORIES? 
As in previous years you should only register for the highest applicable category e.g. if 
you are a player and a coach, then only register as a Player (this being the higher level 
of cover). All managers, committee members and gate-keepers must register at the 
minimum level of Non Playing Official (select option to register as a Manager). 
 
HOW DO I PAY FOR REGISTRATION? 
Payments can be made by Visa and MasterCard debit or credit cards only. The 
registration process is presented in a shopping cart format, so add all the registrations 
required by your family members before reviewing, ready for one convenient 
payment. You can of course choose to make payments for each family member 
at different times if that suits better. 
 
WHAT IF I NEED HELP? 
Please report any problems to secretary@cihc.org.au. For those who would 
like detailed step by step instructions please see below. 
 
Enjoy the upcoming season of the world’s fastest team sport! 
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Canterbury Ice Hockey Club and IHNSW First Time User Registration Instructions 
 
 
CREATING AN ACCOUNT 
 

1. Go to 
http://www.esportsdesk.com/leagues/notice_board.cfm?leagueID=26503&cl
ientID=6242 

 
You will be taken to our portal with the registrations area on the right hand side 

 
 
 
Click on “Create Account”. For families we recommend you create just one main 
account and then add family members that will be involved with ice hockey. All 
parents/guardians should register at the minimum level of Volunteer (cost $1.00)  
 

 
 
 
Click on “Sign Up For You”, and enter the name and email address of the main 
account, click on “Sign Up” and “Confirm” your email address 
 

http://www.esportsdesk.com/leagues/notice_board.cfm?leagueID=26503&clientID=6242
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You will receive an email with your password and a link back to our front page 
 
Sign in with your new account and, if you like, click "My Profile" to change your 
password 
 
Complete your profile details with address, phone number and other particulars 
 
Follow steps 9 to 13 if adding family members, otherwise proceed to the Registration 
process  
 
Click on “Add/Edit Family Member” 
 

 
 
Click on “Add Family Member” 
 

 
 
Fill out the details for the first family member you wish to add. Children do not need 
an email address, but for future access it is recommended that all adult family 
members provide an email address (it cannot be the same as the main account 
holder) 
 



 
 
Click on the “Continue” button 
 
Check that the address and contact details have been populated from your user, and 
add any additional details as required, then click on “I’m Finished”  
 
Repeat steps 8-13 to add any additional family members 
 
Once all family members have been added, proceed to the Registration instructions 
 
 
REGISTRATION 

1. From the main page click on “Register Now” 

 
 
You will see a list of available memberships. Find the applicable membership and 
click on “Register Now” 
 

 
 

N.B. Membership categories are age validated and you will not be allowed to 
proceed with a category if you are not in the appropriate age range 

 
Tick the box next to the eligible person and then click on “Proceed to next step 



N.B. For players only the Canterbury Ice Hockey Club component will appear 

in the Price column. The IHA and IHNSW components will be added at the 
checkout.  

 
 

 
Read and tick the Proof of Age and Citizenship and answer the questionnaire, then 

read and tick the IHA Declaration and click on “Continue” 
 

 
Any additional Canterbury Ice Hockey Club questions will appear here. Answer the 
applicable questions, read and tick the Player Code of Conduct, Canterbury Ice 
Hockey Club Acknowledgement, and Social Media Policy and Use of Photograph 
release. Then click on “Continue”. You will not be able to proceed until all 
compulsory questions have been answered and the all required waiver boxes are 
ticked 
 



 
 
You will now be presented with your Shopping Cart, where the total cost of all 
memberships is displayed (IHA, IHNSW and CIHC). Confirm all the details are correct 
and either click on “Check Out” if there are no other registrations, or “Keep 
Shopping” to add further family member registrations 

 
 
Repeat steps 2 through 6 until all memberships have been added before proceeding 
to the Check Out page 
 
Purchase details will be displayed, along with confirmation required of the name and 
address of the credit card holder (the main account holder). Change these details if 
the credit card is not in your name e.g. spouse 
 
Once all memberships and details are confirmed click on “Process Payment” (you will 
not be charged at this point) 
 
The Australian Ice Hockey Federation Incorporated PayPal Secure Payments website 



will appear. You must only use the “Pay with my credit or debit card” option 

 
 

**IMPORTANT** DO NOT select the "Pay with my PayPal account" option on 
registration checkout as this will result in an unallocated payment and delay 
in your registration. Use the Visa and MasterCard debit and credit card 
option only. 

 
Complete your credit or debit card details, review and click on  

 
N.B. Ignore the “enter a valid county” message if it appears and do not click 
anywhere else on the page 

 
The registration process is now complete and you will be returned to My Account 
where you should see this confirmation message: 
 

 
 

You will receive registration confirmation emails from IHA, IHNSW and CIHC 
 

Any queries please email secretary@cihc.org.au in the first instance 
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